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WE ARE PART OF THE  LARGEST CONGLOMERATE IN SRI LANKA



24/7 AIRPORT  and

TRANSPORT  services

Pool of CERTIFIED

CHAUFFEURS inducted

to the industry

PARTNERSHIP WITH OVER

600 HOTELS, all of which are

audited by a health and safety

team.

EXTENSIVELY TRAINED

HOLIDAY EXPERTS and

TOUR GUIDES

DEDICATED HELP DESK and appointing

a PROJECT COORDINATOR for smooth

execution

Insurance cover of USD 3

MILLION per booking

End to End CUSTOMER SERVICE

SUPPORT by Review Spotter

Dedicated MICE BOOKING

PLATFORM 

55+ 55+ 
OF INDUSTRY

EXPEREINCE

OF INDUSTRY
EXPEREINCE

 YEARS YEARS

175+ 175+ 
MEMBERSMEMBERS
STAFFSTAFF

250+ 250+ 
GUIDESGUIDES

CHAUFFEURCHAUFFEUR

450+ 450+ 
FLEETFLEET

VEHICLEVEHICLE

WHY WALKERS TOURS?



END-TO-END MICE SOLUTION



MICE OFFERING

Bespoke and customizable meeting, conferencing, and event management services.

Dedicated and experienced team to manage events from conception to completion.

Comprehensive conference services, including hotel bookings, budgeting, and venue selection.

Conference setup with suppliers for digital screens, sound, lighting, and performances.

Curated dinners, transportation, and logistical services for seamless events.

Unique incentive programs with team-building activities, cultural tours, and excursions.

Conference registration and reservations via the MICE management platform.

Assistance with visa arrangements for Sri Lanka.

24/7 airport assistance at BIA through Walkers Tours and Cinnamon Hotels counters.

Traditional airport welcome with flower garlands, drummers, and dancers.

VIP Silk Route arrival arrangements.

Transportation options in standard and luxury vehicles.

Conference production services with LED walls, AV systems, and hybrid broadcasting.

Thematic dinner and cocktail events with catering, entertainment, and decor.

24/7 hospitality desk support for venue assistance and pre/post-tour arrangements.



MICE MANAGEMENT PLATFORM

Walkers Tours will provide a dedicated MICE management platform.

1.  Customized Registration Page: Tailored to capture essential delegate details, including name, agency, contact info,
passport uploads, flight details, and more.

2.  Platform Personalization: Customized to align with client branding, including images,  videos, conference descriptions,
and schedules.

3.  Direct Bookings: Simplified bookings for pre-agreed hotel, transfer, and spouse excursion rates via the platform.

4.  Payment Flexibility: Secure payments through the platform’s embedded gateway or offline arrangements with the MICE
team.

5.  Extended Stay Support: Delegates can book pre-loaded tour packages or consult Walkers Tours’ hospitality desk at the
hotel for personalized assistance.

7.  Exhibitions: Stall design and stall placement through the MICE management platform

8.  Reporting: Timely updates on bookings/ payments/ arrivals to the event organizer.
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THEMATIC DINNERS & ENTERTAINMENT 



International Federation of Essential Oil and Aroma (IFEAT) | 1500 

participants Philips India | 1500 participants 

Red Bull World Campus Cricket | 300 participants 

Miss Intercontinental | 150 participants 

Red Bull World Campus Cricket | 160 participants 

Security Exchange Commission | 150 participants 

Bangladesh Cricket Group (Aman Cement) | 100 participants 

Boehringer Ingelheim Pharma | 45 participants 

Dhaka Thai Aluminum Industry | 100 participants 

Pepsi Co | 75 participants Hermes Product Launch | 160 participants 

OUR PORTFOLIO

Conferences

GSK Conference | 1400 participants 

BOHRA Conference | 6000 participants 

World Export Development Forum | 800 participants 

Dilmah Tea Conference | 300 participants 

JW Conference |12000 local delegates | 3500 International participants 

Q Lifestyle Conference | 350 participants 

Google Asia Pacific Conference | 300 participants 

British Council Conference | 120 participants 

South Asia Worlds Health Organization Conference | 300 participants 

Dilmah Global Partner Conference 2023 | 150 participants 

Asia Pacific Retailer Conference and Exhibition | 700 participants 

Foreway Logistics Regional Conference | 75 participants

The Max Planck Foundation | 200 participants

United Nations Women | 700 participants

Events

Incentives

Steel Industry Incentive from Bangladesh operated in Sri Lanka and Maldives | 70 participants 

Incentive for Boehringer Ingelheim from Dubai | 35 participants 

AMDIF Insurance Incentive from Spain | 70 participants 

COTY Incentive from Dubai | 210 participants 

Arthur D Little | 450 participants

Abbot | 290 (2025)



HOTEL BRANDS



SRI LANKAN

HIGHLIGHTS

Polonnaruwa

Minneriya

Sigiriya

Anuradhapura

Kandy

Colombo

YalaNuwaraeliya

Galle
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AWARDS AND CERTIFICATIONS 

Best Sustainable Practices in

Specified Tourist Services
2016,  2020,  2021,  2022,  2023,  2024

Sri Lanka's Leading Destination

Management Company

SRI LANKA TOURISM AWARDS 2010 / 2011

Best Tourism Website (Travel)
Best Inbound Tour Operator

Best Charter Airline


